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Community partnerships

Surfs up!
Attracting 700 competitors from 11 countries to the region, 
Newcastle Airport was proud to once again support Australia’s 
largest festival of professional surfi ng, Surfest. Up to 50,000 
spectators enjoyed the two week event that culminated in the 
fi nals of a four-star World Qualifying Series men’s tournament 
and a women’s World Qualifying Series event.

Civic Theatre
For the second year, Newcastle Airport’s support of Newcastle 
Civic Theatre’s Inspirations Children’s Season helped to bring 
some well-known productions to the region. Almost 8,900 
children enjoyed shows including The Grimstones and The 
Fastest Boy in the World.

Tee-off for charity
March saw Newcastle Airport host its inaugural charity golf 
day in aid of the Cancer Council NSW. More than 100 golfers, 
playing in four-person ambrose teams, teed their way around 
the Pacifi c Dunes Golf Course. With the wonderful support of 
sponsors, a total of $15,000 was raised from the day.

An award winning Ambassador Program
The Newcastle Airport Ambassador Program – with its team 
of 17 volunteers – was recognised at the Hunter Volunteer 
Centre Award Ceremony held in May 2009, for its outstanding 
management of the Program, being presented with the Best 
Practice in Volunteer Management award.

Education a priority
The Schools Program was again a success for 2008/09. 
A total of 2,607 kindergarten to year two students, from 40 
schools, participated in the program during the year – which 
included attending a behind-the-scenes airport tour.

Newcastle Airport also hosted its annual Aviation Careers 
Day, targeting year 10, 11 and 12 students. More than 140 
students from 22 schools in the region attended the full day 
of information sessions conducted by Virgin Blue, Aeropelican, 
BAE Systems, Boeing, Newcastle Helicopters and Defence 
Force Recruiting.

Sport at the grassroots level
Proudly part of its local community, Newcastle Airport supported 
a number of local junior sporting associations and clubs during 
the year including Thornton Junior Soccer Club, Birubi Point Surf 
Life Saving Club, and Raymond Terrace Swim Club.

Tourism industry partnerships

Platinum partner of Hunter Regional Tourism 
Organisation
A proud supporter of tourism, Newcastle Airport was 
the Platinum level sponsor of the Hunter Regional Tourism 
Organisation (HRTO). This sponsorship enabled HRTO to 
represent our region at all major trade shows and industry 
expos.

Central Coast information seminars 
As a key outbound market for the Airport, the Corporate 
Affairs team provided information seminars to Central Coast-
based travel agents about Newcastle Airport, its destinations 
and future plans. The Airport continued to strengthen its 
presence in this growing market.

Attendance at Travel Expos and Trade Events
As the major gateway for the Hunter region, Newcastle 
Airport personnel represented the Airport at major interstate 
travel expos and industry trade shows, including the 
Melbourne Travel Xpo, Canberra and Melbourne Showcases, 
the Brisbane Good Food and Wine Show, Avalon Airshow 
and Adelaide Defence and Industry Conference.

Representation at these events reinforced to the interstate 
markets the ease of access to the Hunter via Newcastle 
Airport.

Recognised for excellence in tourism
Newcastle Airport was proud to win the Specialised Tourism 
Services category for its contribution to tourism at the Hunter 
Region Tourism and Mid North Coast Awards in 2008.  
This qualifi ed the Airport for progression to State level where 
it was presented with the Silver award at the Tourism NSW 
annual awards.  

Co-operative campaigns reap rewards
During the fi nancial year, Newcastle Airport contributed 
$72,000 towards co-operative advertising campaigns with 
Tourism NSW, Tourism QLD, Jetstar and Virgin Blue to promote 
the region to interstate markets and grow inbound tourism.

Three of the four major campaigns encouraged south-east 
Queenslanders and Victorians to travel to, and enjoy the 
wonders of, the Hunter and Port Stephens regions. The fourth 
campaign encouraged the Hunter market to travel to Brisbane.  

Following these campaigns, passenger numbers and airline 
load factors were higher on the advertised routes when 
compared to previous years.

During the fi nancial year, Newcastle Airport contributed 
$72,000 towards co-operative advertising campaigns to 
promote the region and grow inbound tourism. 
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Infrastructure developments

Security a priority – Checked bag screening 
Following the Department of Transport and Regional Services 
requirement for regional airports to conduct 100% checked 
bag screening from 1 December 2008, Newcastle Airport 
worked with its contractors and suppliers to meet the 
deadline.

The Airport developed a system to cope with existing and 
future baggage demand. The 200 metres of conveyors, 
31 monitors and two x-ray units have a capacity to screen 
1,200 bags per hour.  

The installation of the system was completed with no 
disruption to passengers or the airlines, and Newcastle 
Airport was one of the only regional airports in the country 
to commission the system on time.  

Undercover walkway
The $700,000 project was awarded to a local building 
company who completed the structure in May 2009. The 
innovative design, that spans 172 metres and consists of 29 
curved structures, was inspired by the interior of an aircraft.  

In keeping with Newcastle Airport’s commitment to 
environmental sustainability, the total structure is reusable 
and is expected to be permanently relocated during the 
redevelopment of the terminal and airport precinct.

More spacious check-in and offi ce zones
Expansion of the terminal to the west commenced in early 
2009. This ongoing project will provide Newcastle Airport with 
750m2 of new fi rst-fl oor offi ce space. When completed, it will 
also provide a brighter and more spacious check-in zone. The 
project is expected to be fully completed by November 2009.

More parking
In January 2009 construction commenced on a new 
880-space car park at the far eastern end of the precinct.  
This $4 million car park will be connected to the terminal via 
a dedicated shuttle bus and will relieve the pressures of car 
parking during peak times.

New aircraft parking apron
This year saw Newcastle Airport rehabilitate the apron directly 
in front of the terminal to handle larger jet aircraft. This project 
provides for full fl exibility of the apron space for jet aircraft 
and allows speedy passenger facilitation between terminal and 
aircraft.

Traffi c lights
Newcastle Airport worked closely with Port Stephens 
Council and the Roads and Traffi c Authority (RTA) to install 
traffi c lights at the Williamtown Drive and Nelson Bay Road 
intersection – with the aim of improving and increasing the 
safety of the Airport’s main entrance intersection. The project, 
managed by Newcastle Airport, opened on 30 October 2008.  

$700,000
undercover walkway

100%
baggage screening

750m2

of new first-floor office space

1,200bags able to be screened per hour
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Empowering our people

New team members
Newcastle Airport reviewed its organisational structure in the 
2008/09 fi nancial year to ensure the long-term viability of the 
organisation. The review resulted in a changed structure to 
strengthen existing teams and ensure the necessary skills are 
in place to support future growth and maintain our reputation 
for high-quality customer service.  

Staff survey provides direction
For the second consecutive year, Newcastle Airport 
commissioned a third-party organisation to conduct a staff 
survey. The purpose of the survey was to enable staff to 
confi dentially raise issues and share opinions about Newcastle 
Airport.  

The survey provides feedback to management to ensure 
Newcastle Airport remains an employer of choice.

A third-party organisation 
was commissioned to 
conduct a staff survey. 
The survey provides 
feedback to management 
to ensure Newcastle Airport 
remains an employer of 
choice.

2008/09
organisational re-structure to grow and maintain high-quality customer service 

net profit

$4.97million
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Planning for the future

Market research to encourage airline expansion
During the year Newcastle Airport appointed aviation strategy 
and planning consulting fi rm, Aspirion, to conduct market 
research within the Newcastle Airport catchment. The aim 
of this research was to capture reliable market data which will 
enable the Airport to develop business cases for presentation 
to existing and potential airlines to encourage existing route 
growth and development of new services.  

Williamtown Aerospace Centre
The rezoning of 120 hectares of land adjacent to Newcastle 
Airport by Port Stephens Council resulted in the development 
of the Williamtown Aerospace Centre (WAC). The WAC, 
which includes commercial offi ce space and airside land at 
Newcastle Airport, and will provide world-class facilities and 
a variety of infrastructure solutions to meet the needs of 
individual organisations of any size or requirement.  

Project partners Newcastle Airport, Hunter Land, Business 
Port Stephens, Hunter Economic Development Corporation, 
Department of State and Regional Development and 
Newcastle City Council worked collaboratively to develop 
the Williamtown Aerospace Centre brand and showcase the 
available opportunities to the aviation and aerospace related 
industry.

Terminal and precinct redevelopment plans await 
approval
Newcastle Airport worked closely with its architects and 
project managers to develop concept plans for a future 
terminal expansion that could include international facilities 
(such as that pictured). These plans require a complete 
reworking of the road network and car parking to facilitate 
major terminal expansion.

Newcastle Airport 
developed concept plans 
for a future terminal 
expansion.
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Income statement
  2009 2008

  $ $

Revenue from operating activities  15,451,075  13,938,080

Expenses from ordinary activities:
Depreciation  1,629,605  1,231,648

Personnel and related costs  2,608,840  2,086,715

Borrowing costs expense  795,952  713,229

Marketing and consultancy  600,421  430,371

Security operations  1,566,947  1,070,733

Maintenance and cleaning  515,963  616,931

Lease and rental  583,258  642,061

Carrying amount of non-current assets disposed  786,378  4,411

Legal expenses  101,288  58,272

Directors fees  188,295  108,276

Carpark operations  64,651  68,664

Electricity & water  319,397  248,473

Other expenses from ordinary activities  715,293  654,020

Profit from ordinary activities before income tax expense  4,974,787 6,004,276

Income tax expense  - -

Profit from ordinary activities after related income tax expense 4,974,787  6,004,276

Net profit and total changes in equity other than those

resulting from transactions with owners as owners  4,974,787  6,004,276

The net profi t this year was 
$4.97 million; whilst this was 
less than last year, Newcastle 
Airport increased its spend 
during the year to improve 
its services and facilities.
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Balance sheet 

  2009 2008

  $ $

Current assets 
Cash and cash equivalents  8,809,784  4,792,329

Receivables  1,576,940  1,333,646

Other  94,129  92,341

Total current assets  10,480,853  6,218,316

Non-current assets 
Other  55,645  - 

Property, plant and equipment  42,545,791  29,106,410

Total non-current assets  42,601,436  29,106,410

Total assets  53,082,289  35,324,726

Current liabilities 
Payables  1,696,972  1,594,240

Provisions  180,402  147,942

Interest-bearing liabilities  2,548,679  1,119,724

Total current liabilities  4,426,053  2,861,906

Non-current liabilities 
Provisions  51,980  31,463 

Interest-bearing liabilities  19,432,230  8,234,118

Total non-current liabilities  19,484,210  8,265,581

Total liabilities  23,910,263  11,127,487

Net assets  29,172,026  24,197,239

Equity 

Retained profits  29,172,026  24,197,239

Total equity  29,172,026  24,197,239

$16 million of capital 
projects were completed 
including a terminal 
extension, the installation 
of checked bag screening 
and an airside covered 
walkway and rehabilitation 
of the apron and taxiway.
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